BEFORE INSTALLATION
THANK YOU FOR CHOOSING OUR SOLAR SENTRY
WINDOW FILM. FOR THE INSTALLATION TO PROCEED
AS SMOOTHLY AS POSSIBLE, PLEASE CARRY OUT THE
PREPARATORY TASKS LISTED BELOW :

WINDOW SILLS AND WINDOW TREATMENTS

Clear the window sills of any items, including pictures, plants
and miscellaneous objects. Remove curtains or blinds, or hang
them in a way that leaves the window unobstructed.

FURNITURE

Move any furniture that may impede access to the windows.
If we need to move heavy furniture, this should be discussed
and noted on the estimate agreement.

AIR CONDITIONING AND HEATING

To limit the amount of dust and particles in the air, turn oﬀ the
air conditioning and heating or close the vents around the
windows scheduled for installation.

FLOORS AND CARPETS

We recommend cleaning the ﬂoors and vacuuming the carpets
the day before the installation to limit the chance of dust and
particle contamination.

PETS

Pets should be kept outside during installation.

INSPECTION

Before installation, inspect the windows with us. Pay attention
for broken glass, windows that have come loose or areas that
are uneven. Self-adhesive stickers, alarm systems and other
elements that might aﬀect installation will be discussed when
preparing the estimate. This will allow us to take adequate
measures and suggest the most suitable window ﬁlm.

BROKEN GLASS

Let your Installer know if any glass has been broken or if there
have been previous problems with the windows. This information
can help us to suggest the window ﬁlm best suited for your
needs. Failing to provide this information could lead to a less
suitable ﬁlm being chosen and/or the warranty being cancelled.
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CURING
WINDOW FILM REQUIRES A REASONABLE TIME TO
BOND TO THE GLASS. DURING THIS CURING TIME,
SOME NORMAL CHANGES MAY BE NOTICED.
BELOW IS A LIST OF THINGS THAT COULD BE
EXPECTED TO OCCUR:
If haziness occurs, this is the water and solution under the ﬁlm.
This will become less noticeable during curing period.
A smoky or milky appearance may occur - this too will disappear
during the curing period.
As the ﬁlm adheres closely to the glass, microscopic amounts of
water that are left between the ﬁlm and the glass may form
bubbles. This is perfectly normal and a natural part of the
process, and the bubbles will evaporate out through the surface
of the ﬁlm, usually within 30-60 days. Do not touch these during
this time, but allow them to evaporate out naturally.
In rare cases, the technician will capture a grain of dust under the
ﬁlm, which cannot be eliminated.
As a retroﬁt product, very small amounts of contamination are
unavoidable in a normal installation environment. Every care is
taken to minimise this. You may expect your ﬁlm to highlight
existing imperfections in the glass as they sometimes become
more noticeable with the addition of window ﬁlm.

Curing time will be
approximately 30 days
[subject to ﬁlm type] and
the window ﬁlm should not
be touched or cleaned
during this period of time.

There will be a thin line of light bordering your ﬁlm. This line is in
proper keeping with the speciﬁed installation instructions for all
ﬁlm installations. Our installers are trained and experienced in
keeping these edge gaps to the minimum required space. Edge
space allows the installation solution to be squeegeed out and
accounts for normal expansion and contraction of glass within
the frame, and ensures the ﬁlm will not lift.
In situations involving the installation of ﬁlm on large pieces of
glass, it may be necessary to splice two panels of ﬁlm together
with the seam in a vertical or horizontal direction.
In such cases, all care will be taken to minimise the visual
impact of this, and is usually not noticeable.
The widest available ﬁlm width is 1524mm (5 ft).
Sometimes a customer may feel they see a defect in the ﬁlm
when it is in fact in the glass. It is quite normal that we should
look closely at a new purchase, but at times, we see things that
were always there but never noticed. Our installers will
endeavour to point out glass imperfections to the customer prior
to or during installation.
Observe the installation from four to six feet away. This is the
way we normally look through a window. It is the way you should
observe your window ﬁlm, looking through it, not at it.
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At Solar Sentry we pride
ourselves on ﬁnding the
best possible solution to
the problems of glare,
fading, unwanted heat gain,
heat loss, safety, privacy,
blast mitigation and
security, anywhere there is
glass. Given proper care,
you will receive many years
of beneﬁt and comfort from
the presence of our ﬁlm on
your windows.
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